
HOW DID WE DO?
We’d like your feedback!

Thank you for choosing PepperGreen Farm Catering for your function.

To assist us in making sure we’re meeting our customers needs we would appreciate you taking  
a moment to provide your feedback. Your comments will be treated in the strictest confidence.

Your Name:  ..................................................................................................................................................................................................................................

Your Organisation:  ...............................................................................................................................................................................................................

Type of Catering:  ..............................................................................................................  Function Date:  ......................................................

1. �Please indicate your experience of each of the features below. Feel free to provide additional 
comments so we can get a clear idea of your experience.

Excellent Good Average Lacking Poor

Customer Service      

Comments:

Excellent Good Average Lacking Poor

Quality of Food      

Comments:

Excellent Good Average Lacking Poor

Presentation of Food      

Comments:

2. �Is there anything we could do differently that would have improved your experience with us? 

...............................................................................................................................................................................................................................................................  

...............................................................................................................................................................................................................................................................

3. �Is there anything we did that exceeded your expectations? 

...............................................................................................................................................................................................................................................................  

...............................................................................................................................................................................................................................................................

4. �Please tick this box if you are happy for our marketing person  
to contact you for a testimonial.	  Yes

Thank you for your feedback. You’re helping us in our goal of continuous improvement with our service 
Peppergreen Farm Catering is a social enterprise strengthening our community, using innovation, 
entrepreneurship and trade to create social benefit.
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